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Standard RBWS Learning Session Outcomes

In this session, you will learn about:

v' What a standard RBWS is and how it works.

The basic process for creating a valuable RBWS for your users.
How to fill out the content structure template.

Commonly used widgets and patterns from past RBWS.

Lessons learned and tips.

AN N N N

Where to find resources and templates.

o
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What Is a Standard Role-Based Workspace?

A standard role-based Workspace (RBWS) is a preconfigured
widget-based Workspace for a specific role and industry,
provisioned by Infor out of the box.

8

Welcome back,
Sara

It acts like a user’s widget starter pack for the most common
tasks and workflows by specific user role and industry.

E3 Request for quotation

15 21

Why are they valuable? =l

14 27

& Order intake workbench

 From day one, the user has relevant content ready for
them; faster time to value. S — n

« Help users stay organized, informed, and productive.

 Demonstrates Infor’s industry expertise and business/role
acumen.

o
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How Does it Work?

* Only Product Management can publish a standard
RBWS for their respective products.

« Widgets may come from any of the applications that the 5
user has access to. @

« Some widgets let the user take action without leaving

their Workspace. e
15 |2
» Customers should copy and modify the standard RWBS ol  —
to suit their unique needs.* = e
» Standard RBWS should focus on the most used workflows, but
the catalog can have more options. R
564 153
» Customers can add, delete, and reposition widgets within their o
own Workspaces.*

» Users may have multiple Workspaces as required.

‘ f
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*Usually done by system admins. Users can only do this if they have the appropriate permissions.



How to Create a
Standard RBWS

infor



Steps

Define Persona Design Build

Content Structure ik factisizest Cortribaord Tomodate
Widget Content Details iz far ol orker (IC) y Announcements
Domain expertise:
= Revenue manager  Grestimgs | #[D s e
Tech savviness: Euering! Welsome Back” message and persanalized with the —
Kelli, Hospitality, 10 years of experience Opennoss to chane: usersname
N\ Amount of travel: &) 3«1[0i I“ d by
s a
TIOnVou ] 7 [Cateasn Source Local
Goals: Value proposition: Kelii is responsible for setting prices of multiple midscale hotels to maximize hotel's profitability and meet their Radar Description Jert the user [Value: s tion of the business value to lish]
1. Optimize financial results b trat I of her company, she's the in-house expert of the technology used and [Info: O o the user s ° 7 Do - - oy
‘anticipating demend and forecasting serves as the main contact between the hotel and online travel agencies. She leads the critical financial processes and has [Action: .
revenue adjustments oversight of all aspects relating to revenue accounting. She partners with marketing team, sales staff, financial specialists, and 2 |Category ° gives you more flexsbility to cho <al mea
2 Fogur monoing o ientoryto | | ©Xemalvendors 1 ptiiz revenueand ncrease h commercil cpabies of h hils o e ighandow seasons E
generate daiy, weekly, monthiy depending on of the market an and
reports o her team and key partners [Ty
3. Build and maintain strong working Typical day: Ideal experience: Pain points: Description lert the user
relationsips with teany * Kelli checks her emails and starts to «  Asystem that helps with strategic «  Manually importing data into e
Device usage: pull reports of the previous business management rather than tactical spreadsheets is time consuming | T {Cateann etien:
 In-offs deskiop, smartph days inancial performanceftrends management : Overloadof data Desopton f e ormaton s il oy e 0
by é"“ ‘CT fs 0P, ds'“a n" :"E « She prepares a report with relevant +  Automate the repetitive tasks (e.g. «  Importing/exporting large data files
e v st el past datalKPs and projectons to prcing and reporting) leads 10 slower load times (@ === _____________________________________________——] e 2
avetywhere ¥ ehe's ot at her offce send to management and team « Accuracy of system's algorithmand | + Not enough data as rate decisions : e o =
. insights (e.9. ook, price should be based on more than TG S . . N
Primary tools & software: o o 1 o i n a) Quick A ¥
+ EzRMS recommendations. current business forecasied occupancy Actions :‘:'D"”ams b 1Request line i missing vendor information T ,
i ot rae ' B, i i
+ MS Offce Acton name , o977 0 TS sl P
Reton name
y Boton neme Acknouledgment p purchase reque
I e T T important 1 T [Crk name R e e 5E,
= - R ks rhoone . ’ s
: e rkran 1 0 Laeuesiine ctormstion
oy o) Past Mismateh i
o - ToiT| What the widge! does and widget ps (5.5, I, chart, off due orders X o Eise )
datavisualization] R -
6) Widget Fl[What the widget does and widget type (e, list, chart. ath 1 4
Tidle daravisuslization) — Svieents = Important Lin Ask Coleman
@) Vidget ToT[ Wit the widget does and widget pe (= g et chart. o8 14 Flanny Excoptions are sam b .
Title datavisualization] i e — P daym

) What | care about:

* Who is the persona behind the role? * What is the content structure/hierarchy?
« What are their goals? * Where does the information need to go?
« What does their typical day look like? * How much information is needed?

» What are their pain points? * What are the key actions?

At each step, Product Managers are expected to get feedback from the appropriate stakeholders. (For example: IPC team, sales, development, customers.)

o
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TIP: A persona is best when it's short
and concise, but rich enough to
differentiate it from other personas/roles.

Define Persona

Understand the user and their goals, typical day, and pain points. Revenue manager S——

Tech savviness:

Kelli, Hospitality, 10 years of experience Pipertios b ciimexes

Amount of travel:

N\
Goals: Value proposition: Kelli is responsible for setting prices of multiple midscale hotels to maximize hotel’s profitability and meet their
1. Optimize financial results by strategic goals. Because she's the one revenue manager of her company, she’s the in-house expert of the technology used and
’? ’ anticipating demand and forecasting serves as the main contact between the hotel and online travel agencies. She leads the critical financial processes and has
revenue adjustments oversight of all aspects relating to revenue accounting. She partners with marketing team, sales staff, financial specialists, and
" 2. Regular monitoring of inventory to external vendors to optimize revenue and increase the commercial capabilities of the hotels in both the high and low seasons,

generate daily, weekly, monthly depending on the complexity of the market and services provided, and adjusts strategies accordingly.

reports to her team and key partners
3. Build and maintain strong working Typical day: Ideal experience: Pain points:

* Provides a human face to the end user, which helps make a

more user-centered design (rather than system-centered).

« Documenting this helps bring alignment throughout the design
process with all parties involved.

How?

« Guidelines, templates, and examples are available to leverage:

> Persona Guidelines
> PPT Template
> Examples from T2V Program

infor

Device usage:

* In-office desktop, smartphone
« Brings laptop and smartphone
everywhere if she’s not at her office

Primary tools & software:

« Kelli checks her emails and starts to + Asystem that helps with strategic + Manually importing data into

pull reports of the previous business
day’s financial performance/trends
She prepares a report with relevant
past data/KPIs and projections to
send to management and team
Throughout the day, she monitors the
performance of different distribution

management rather than tactical
management

Automate the repetitive tasks (e.g.
pricing and reporting)

Accuracy of system’s algorithm and
insights (e.g. outlook, price
recommendations, current business

spreadsheets is time consuming

+ Overload of data

« Importing/exporting large data files
leads to slower load times

« Not enough data as rate decisions
should be based on more than
forecasted occupancy

: 5§SMS channels (e.g. direct bookings & trends) «  Fake websites that offer “better”
« MS Office online travel agencies) to determine *  Ability to customize system deals & deceive potential travelers

FOR INFOR INTERNAL USE ONLY — DO NOT DISTRIBUTE

which are performing best/evaluate
ROI

After compiling this information, she
meets with the sales & marketing
staff and financial specialists to
discuss strategies to achieve peak
financial performance

01 2 Pamala, 20| 2 3 Project Manager

Core obiecives: iy

generated reports

Seamless communication/reporting
process to maximize efficiency
Maintain external relationships (e.g.
tourism operating partners) while
also closing out wholesale
allotment/availability

Wrap-up]
By day end. | il ks 3 na skt ey el b a0 Upesming 1k ot e Fho

) What | care about:
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https://inforonline.sharepoint.com/sites/IndustryCloudExperience/SitePages/Personas.aspx
https://inforonline.sharepoint.com/:p:/r/sites/IndustryCloudExperience/UX%20Insights/Personas/Personas%20Template.pptx?d=w2263da6bfeef46008c1ec22e9b670e48&csf=1&web=1&e=zQcShL
https://inforwiki.atlassian.net/wiki/spaces/ICLOUDSOL/pages/173539536/UX+Journey

User Types

Generally, a role can be classified as a specific user group: Individual Contributor, Supervisor, or Executive.
User type layouts have been created for you to leverage as a starting point.*

Individual Contributor (Worker) Supervisor (Manager) Executive (C-Level)

== |3 |kl

The
Announcements
and On Your Radar
widgets are
recommended
for Individual
Contributor roles. . s |z == ‘
- Datavisualizations and KPIs
- " may be more appropriate to use
instead of the Announcements
widget for management roles.
o
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*Note: PMs have ultimate decision power over what their RBWS includes. These are recommendations that we believe will help with attracting prospects.


https://inforonline.sharepoint.com/:b:/s/IndustryCloudExperience/EXXpgvfKDC9HtxreOdbOq8cBRwl_OR6DnyRFfaaBaUivew

Content Structure Design

Organize the page content based on persona, user type,
and priority.

Content Structure Iantiar diatisiztesd Cormibueart Fomptae

Why?

* Helps define the hierarchy and contextual relationships of
iInformation within the Workspace.

 Facilitates discussion among stakeholders to agree on a plan
for what belongs on the RBWS for the user.

Title Info: Other infarmation useful for the user to haue context to take action

“otion:

Title

How?

TIP: Focus on actionability and how
* Leverage the Content Structure Excel Template the information will deliver the most

business value to the persona.

> You may also refer to this Figma Example*

o
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* Based on previous releases, may be used instead if you have a designer available


https://inforonline.sharepoint.com/:x:/r/sites/IndustryCloudExperience/Shared%20Documents/XLS/RBWS%20Content%20Structure%20Template.xlsx?d=w77d05d64b9eb4d4b8cd5164f4b95641e&csf=1&web=1&e=EcwEPU
https://www.figma.com/file/nMQtet9DHK96lQaWzoHJDe/RBWS-Example?type=design&node-id=0:1&mode=design&t=6VB3ywfVAyZxCfCL-1

Content Structure Template

Content Structure

e it Loninboior! Tampiais

Widget

Content

Details

Suggested lavout below iz for Warker [IC)

[1] Greetings

14| Display prafile phato, with a "Good Marning! Afternoon!
Evening! Welcome Back™ meszage and personalized with the
uzer's name.

Welzome to personalized workspace.

(2] VN Qizplay arganization-wide announcements. Customers can provide their end users with relevant informationfupdates and target by
Announcemen role.
(3)OnYour | 1 Category
Radar Description of what information this will dizplay to alert the user [ Yalue: Description of the buzsinezs value tathe user [what it helps them accomplish)
Info: Other infarmation useful for the user to have contest to take action
Action: K.eu action(z] the user can take from thiz widget
2 |Cateqory
Dezcription of what information thiz will dizplay to alert the user | Yalue:
Info:
Action:
3 |Cateqgory
Dezcription of what information thiz will display to alert the user | Yalue:
Info:
Action:
4 |Category
Dezcription of what information thiz will display to alert the user | Yalue:
Info:
Action:
[4a) Quick Action name Dezcription of action(s) and business value ta the user [what it helps them accomplish)
Actions Action name

infor

Bction name

=l ea] —

Ill —k—m— .-
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Tips

1. Less is more. Aim to reduce the user’s cognitive load. e

2. Prioritize top tasks. Sort based on urgency and routine.

Welcome and announcements + KPls

3. Focus on exceptions that need immediate action. Give the user .
the option to find more information only if needed. 4

4. Make sure the information is actionable. Provide just enough
context for the user to take action or make a decision. ntormation o ! Quick inks /

: \ N occasional
required information

5. Take a holistic approach. Leverage the other features in Portal,
such as the global Inbox.

F 3
Y

6. Use terminology that’s easy to understand. Avoid jargon and
numbers/codes without context.

» Review the UX Writing Guidelines for standards and best practices.

o
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https://design.infor.com/foundations/ux-writing/

Interaction Design

Define the details of what's in each widget and what happens

when the user interacts with the content in the widget.

Why?

« Maps out the end-to-end workflow to ensure that the persona can
accomplish their goals.

« Drives functional requirements for development. (For example: APIs.)

How?
« Write out the labels, icons, buttons, and actions that go in a widget.

« Draw out the step-by-step information that the user sees as they
Interact with the widget. (For example: Filters, hovers, modal popups,
empty states.)

« Leverage this template: Interaction Design Requirements
» You may also refer to this Figma Example*

d
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* Based on previous releases, Figma was used in conjunction with an excel file

Line number

TIP: For easier workflows that require
only a few steps and a little bit of data,
consider using an in-widget drill back or
a modal popup. For more complex,
data-intensive workflows, link directly to
the workflow in the application.

Copyright © 2024. Infor. All Rights Reserved. infor.com
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https://inforonline.sharepoint.com/:x:/r/sites/IndustryCloudExperience/Shared%20Documents/XLS/RBWS%20Interaction%20Design%20Requirements%20Template.xlsx?d=w2fb37b3a3e5643ecb872e83ed8b4b46e&csf=1&web=1&e=MrhJ0g
https://www.figma.com/file/nMQtet9DHK96lQaWzoHJDe/RBWS-Example?type=design&node-id=0:1&mode=design&t=6VB3ywfVAyZxCfCL-1

Review

Ensure that the content is right and the solution is technically

feasible. °

How?

« Iteratively collect feedback about your designs from the o 0 s
appropriate stakeholders. (For example: IPC team, sales, 10
development)

« If you have a mockup or prototype, consider reviewing it with ., o—
customers/current users. T —

» Check out this guide about RBWS testing or emaill
uxinsights@infor.com for guidance.

o
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https://inforonline.sharepoint.com/sites/IndustryCloudExperience/SitePages/Testing-Role-Based-Workspaces.aspx
mailto:uxinsights@infor.com

Things to Ask

Remember to take a moment during each
iteration to step back, look at the standard
RBWS holistically, and ask these important
guestions:

« Can the persona easily achieve their top
goals?

* Does this reduce the user’s cognitive load?
 |s this information actionable?

* |s this information critical for the user to
make a decision?

 Is this terminology universal? Is it human-
centric instead of system-centric?

d
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Quiz timel

l f
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Commonly Used Widgets
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Banner Widgets

ach 23,2023

The Greetings and Announcements widgets @
are recommended for use in the Workspace Welcome back,
banner area for Individual Contributor roles.*

Why?

Based on past feedback from customers and prospects—along with
competitive research—cleaner and more spacious homepages are
preferred over dense/cluttered screens filled with text and lists.

« Greetings help personalize the page for the user. It utilizes white
space effectively, giving the page a modern, clean look.

« Announcements allows organizations and management to

communicate important messages broadly. See library for approved

Images for demo purposes.

o
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For Supervisors (Managers), it's recommended
to replace the Announcements banner with
data visualizations and KPlIs that give a quick
snapshot of their team’s or department’s
performance.*

i Late Orders

Copyright © 2024. Infor. All Rights Reserved. infor.com
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https://inforonline.sharepoint.com/:b:/s/IndustryCloudExperience/EVNm-HUaHGpCleTHb8mNk5UB9BOB7PAjTU1Km00ZQm8gEQ?e=57u18n
https://inforonline.sharepoint.com/:b:/s/IndustryCloudExperience/EVNm-HUaHGpCleTHb8mNk5UB9BOB7PAjTU1Km00ZQm8gEQ?e=57u18n

On Your Radar

Two related borderless widgets: Stats (1x1) and Listview Card List (2x1).

Listview Card List

)

How Does it Work? Stats

When the Stats widget (left) is selected, the content { /\ Plile \ /

within the Listview Card List widget (right) changes J

to reflect relevant information related to that tile.

* Includes essential information for quick 5 4
decision-making. Unretease Unreteasd

« Enables direct action whenever possible.

« Typically, the timeframe is for the upcoming week. 5

Special handling

« Use cases: Exceptions, disruptions, delays, errors,
overdue items; reviews or approvals; opportunities to
mitigate potential risks.

Read more guidelines for the On Your Radar widget.

FOR INFOR INTERNAL USE ONLY — DO NOT DISTRIBUTE

infor

O viewall £? Viewsnoozelist

Receipt 13789 requires release S lim
1044 - Masrani Corp., USNY5 - Fifth Avenue Manhattan © Release &) Review [} <&——
PO: 3874920 | Date received: Mon, 11/13/2023 card

Receipt 83920 requires release
1021 - Elan Corp., ESP - Madrid Warehouse
PQ: 3874921 | Date received: Fri, 11/10/2023

@ Release &) Review [}

Receipt 18390 requires release
1022 - Elbit, ESP - Madrid Warehouse
PQ: 3874922 | Date received: Thu, 11/9/2023

© Release &) Review [?

Copyright © 2024. Infor. All Rights Reserved. infor.com 18


https://inforonline.sharepoint.com/:b:/s/IndustryCloudExperience/ERfoYsA493JEg-gN2Ja5qkcBBQe4chn1scXLzFuc8R1bzQ

On Your Radar: KPlIs

« 21to 4 KPl tiles are permitted per Stats widget.

« Label should be no longer than two lines

» Follow sentence case (only first letter capitalized)
* Follows a format such as:

“Quantity + ltems + Status”
OR
“Quantity + Status + ltems”

On Your Radar

For the week of April 10 - 16

-

Y

15

Requests missing
information

21

Acknowledegment
deviations

Examples: 14
» 15 Requests missing information Past
due orders
» 14 Past due orders
» 27 Mismatched receipts/invoices
Read more guidelines for the On Your Radar widget.
o
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27

Mismatched
receipts/invoices

Copyright © 2024. Infor. All Rights Reserved. infor.com 19


https://inforonline.sharepoint.com/:b:/s/IndustryCloudExperience/ERfoYsA493JEg-gN2Ja5qkcBBQe4chn1scXLzFuc8R1bzQ

On Your Radar: Slim Cards

slim card alert

* There are a maximum of 3 slim cards displayed
by default per Listview Card List widget.
2 POs for Acme Corp are past due
. . o e “® PO.lines: 12 ¢ Update {3 Contact ¥ (I
* The other items can be found using the “View Earlest planned receipt date: 06/26/2023
All” link at the top, which opens a popup modal.
display icon supporting details action buttons

« Limit the slim card alert to one line.
» Add quantity of items, if applicable. Examples:
 State the item first, followed by its status.
» Follow sentence case and use active voice.

= Viewall(15) & View snooze list (0) ¢

5 Request lines are missing vendor information

. . . & 141-Masrani Corp., Wi jin Warehouse bl Review & -
« Add up to 2 lines of supporting details, but only Lot Cor
If It heIpS Wlth the aCtlon. 2 Elﬁeq-LJ.?:str!_iTﬁs.irﬁIn.-.i.ss.ir.wlg_:.ll.nit.‘.costi.nformation B Viewall (7) © View snoozelist (0) !
« Consider grouping items when the action can B requesd o Motk mdeson, Ocagon ecmelogies ) Review
7 Request lines are missing delivery date inform: Requested date: 04/20/2023
be done in bulk. (For example: By vendor, O e o e . N
B) neceice o Amoe Doy Songer ogimes &) Review &
customer, category.) D e ey 5 2 -
= :ﬂ_aTt_efrTup PE?I?S?I?:I?rIWholesaleItems contract 5 Review &
Read more guidelines for the On Your Radar widget. O e sarms. B )

o
Infor FOR INFOR INTERNAL USE ONLY — DO NOT DISTRIBUTE Copyright © 2024. Infor. All Rights Reserved. infor.com 20


https://inforonline.sharepoint.com/:b:/s/IndustryCloudExperience/ERfoYsA493JEg-gN2Ja5qkcBBQe4chn1scXLzFuc8R1bzQ

On Your Radar: Actions

« Use no more than 3 action buttons: Primary
action, secondary action (optional), and Snooze. gy £ B AamaComane pastcin e RS

Earliest planned receipt date: 06/26/2023

« If you must use more than 3 action buttons, only |
display the primary action and Snooze. Use the more PSR secondary
button (...) to hide the other actions.

sfooze

 Use concise, action-oriented words for button

5 Requests missing vendor information for 1044/WH2AS8

labels related to alert status. _ B Review
« Capitalize the first letter of the button label. iy
« Commonly used actions include: Review, Release, szemm.e

Approve, and Follow up.

« Buttons can either complete a task, provide a
pop-up window, or link to an application screen. X Close

(7 View adjustments
[ sSeeall assets

For more guidance about using action-oriented words, refer to the UX Writing Guidelines for buttons and links.
System icons are available in the Design System icon library.

o
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https://design.infor.com/foundations/ux-writing/buttons-and-links/
https://design.infor.com/foundations/iconography/system-icons/

Modals vs. Contextual Action Panels (CAPS)

Modal examples
The decision to use a modal or a contextual

Asset Transfers Deviations

action panel for your pop-up window depends e ey
on the action that the user needs to take. - L o
Use a modal if you're showing another list or a | e Ot W e w1 wma wem =
read-only data grid and direct users to a - — = =~
specific screen in the application. Use for
“View all” and “Snooze” lists.

: Contextual action panel examples
Use a contextual action panel (CAP)
if you’re showing a form or a data grid with oiaie | < com | Requests Mising nformaton
columns that need user input. |

Read more guidelines for the On Your Radar widget.

o
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https://inforonline.sharepoint.com/:b:/s/IndustryCloudExperience/ERfoYsA493JEg-gN2Ja5qkcBBQe4chn1scXLzFuc8R1bzQ

Metrics and Data Visualizations

« Metrics and data visualizations can help the user Pis hisweek = i Allocated Project Costs  viewal :
make a quick assessment of a situation so they can . )
act upon it. 4 0.58% \ B Sucomacing 10

_ . $27.5k e

« The Stats widget can be used as a standalone 8 vaerat 6250

. . T T Sundry cost (51.5k
1x1 widget for key metrics. 5 13 e
 The widget should have a title such as “KPIs” or “Financial ‘
Performance” (not “On Your Radar”).
« There can be 2 to 4 KPI tiles. My Program Performance

* You can also use data visualizations such as bar, line, Sr— e L o w5 we o om o
Or donut ChartS. F35 - Global Strike Fighter bixy123 - Fuselage Jan30,2024 - A 100 a  BE.G4
* Use filters to help group your data and consider where F35-Global Strke Fighte ory125. Left Wing Fbls,JoM v 073 4 20% - 125

presenting aggregate metrics makes more sense to meet the rf”‘ ockheed e Tu' Marls,mg. . . . .

user’s needs.

Read more about charts from the Infor Design System

o
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https://design.infor.com/components/charts/overview/

Important Links

A 1X1 bOrderleSS W|dget that: Important Links
Displays at least 2 links. & 15
e 210 4 links can use the tile pattern with special icons.* Shipment Planning  Shipment Execution
Workbench Workbench

» The list of links can show up to 7 links OR display
6 links and a “Show more” option.

& R

Inventory 360 Warehouse 360

« Can link to relevant Infor application
modules/screens or external links.

* Try to limit the link label to one line and
follow title case.

*Icons can be requested in Jira via the IDS project.

Review the guidelines for Important Links.
Refer to the UX Writing Guidelines for buttons and links.
System icons are available in the Design System icon library.

infor
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Important Links

El
w
i
=

=

0

Cash Receipt Entry
Customer Transactions Entry
Customer Inguiry

Credit Release Inquiry

Order Inquiry

Customer Setup

Show more ¥

Copyright © 2024. Infor. All Rights Reserved. infor.com

B OrderEntry
(@ Reconciliation Center
AR Entry Lock Box Import

C AR Entry Lock Box Update

24


https://inforonline.sharepoint.com/:b:/s/IndustryCloudExperience/EccTB1hysXtMjv5A9B_ZAWgBBgA4VplEdS3f0hoOBrJpjQ
https://design.infor.com/foundations/ux-writing/buttons-and-links/
https://design.infor.com/foundations/iconography/system-icons/

Quick Actions

A 1x1 borderless widget that displays simple actions that the user can complete in a

contextual action panel (CAP).
Use

« To perform simple actions.
(For example: Look up contact
information or update a date or
status.)

* Routine actions that don'’t require
extensive contextual information from
the application.

Don’t Use

To perform lengthy or complex
actions that require more context and
are more efficiently performed
through the application.

Analyze, sort, or filter data is required
before taking action.*

Multiple actions are required.*

*Consider using Important Links to go to a specific screen in the application OR a dedicated widget instead.

Writing Tips

« Start with a verb (action word) and end with an item.

« Limit the link name to one line and follow sentence case (only first word has a capital).

Review the guidelines for Quick Actions.

Refer to the UX Writing Guidelines for buttons and links.

System icons are available in the Design System icon library.

infor
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Quick Actions

Convenient access to some of the tasks you

do most often.

El Request new posting project

2 Request resource for project

s 0 5o

Update project status

Request project status change

Extend project end dates

Create Project Comments

Characters |eft 82

Made by*

ocument URL®

< Cancel



https://inforonline.sharepoint.com/:b:/s/IndustryCloudExperience/EbYUFwKtS-1FvDKzc2e_Z-EBKNlEUeMtdKsx4aHIiw168A
https://design.infor.com/foundations/ux-writing/buttons-and-links/
https://design.infor.com/foundations/iconography/system-icons/

Empty States

« Don't forget to think about empty state messages for
any widget that may result in an instance that has no
data for the widget to display.

« Use an approved icon that’s consistent with the widget
function.*

« Supporting text should:

* Include a short, clear, and meaningful description of the
widget’s purpose.

« Communicate—in a simple and human voice—how to resolve
the empty state, if necessary. Don’t overwrite.

Refer to the UX Writing Guidelines for empty states.
*Examples are here.

Rework Orders

No rework orders

Once orders needs rework,
it will show up here.

Pulse Survey

v \
You're all caught up

Mew surveys will appear
once they're available.

o
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Team Development

fApprasals Development plans

Mo pending appraisals

Looks like everything's arganized

Create appraisal J
L

Pulse Survey

We couldn’t load pulse surveys

Reload the widget or try again later.

Copyright © 2024. Infor. All Rights Reserved. infor.com
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https://design.infor.com/foundations/ux-writing/empty-states/
https://latest-enterprise.demo.design.infor.com/components/icons/example-empty-widgets?theme=uplift&variant=light&layout=embedded

Quiz timel

l f
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Putting It all together

Production Superd=or % Julianna Santana

4s ) ) ) .
X My Day Production Orders | Rework Orders H Late Orders H *
My Day o] Thursday, March 23, 2023 ®
Tharsdey, Mach 23, 2012 =] Production department 1 = This week = This week = June 26 to July & = (=]
® &

50

r
- 200

35 25
Near Relative Update ™S o
tive July 1- We're addieg sbap-rels » - Welcome back,
Welcome back, 2, wite, domestc part ber, son, i Julianna

Sara

Review the revised policy

ased A plator B new B rew
View all < View snooee st Important Links On Your Radar ] Wiew all ew snooee list Quick Actions
.3 For the wek af kpril 10 - 16
-1 ( 3 Requisition convenson workbeech Carme i e ol i T
5 Request bnes are missing item (nformation Drilling machine unavailable for PRODDDLIS operation 10 TSt odten.
B 3041 - Masrani Corp,, WHZS - N weare honas @ Update O 5 ®equest for quotation 15 21 R Feas rakdasn | Espected upt 023, 12:00 FH % Resshe > B 2 & Complete production arders
15 21 Requestor: Bob Smih Weerk c=nt lars cent
Rosasats ied . . . 5 & Order intake workbench Waching Material [2 Review production orders backlog
U o 1191134 shortages
J 1 Request Sne s missing price information ' Lathe machine is unavailabde for PRODOD19E operation 30
3041 - Maarani Corp,, WH2S - N ware houss 2 & Bl Order Fulfillment workbench %) Resson Maintenance | Eqpect 15000 P % Resohe T @ QO B Split production arder
Requestor: Bob S (. e penit
5 20 schedules
14 27 2 Roque st ines are missing supplier informaticn i 14 2? Cutting machine is unavailable for PROODO202 aperation 40
2041 - Masrani Corp,, WH23 - Nain warehouse $ Lata Ordess % roa te braak tad uptima: 07/30/203 F B, Resolve ¥ Ly e
Py - Requestor: Bob Smah Show more v epirathong to comiplate ork T
Upcoming Orders Unapproved Purchase Orders Late Receipts Ask Coleman Important Links Labor Abhsences E) Viewall  : Machines [T
"
ot 2 annba X Manday, Apeil 26, 2023
Have you tried Coleman diptal asustan yet!
gt P.O.count ~ Receips count = pre 8 uestion you can ask 1o help S Subcontract operations SFCiD v 1 Saarch
Dute oy Pevccw
e o , Et  Material isues and returns Work Center shift 1 shift2 Shift3 (T WEonL N .
X 1 2
Tum. Agr L ) £l . § Assembling e
- a = ‘ ; [ Machine shift repart } WED1 aiz0 F3 1/20 &l Review HACHIKE GREILS: 4 TOTAL: 4718
: @ 564 153
oo : &l [ Machine workbench
L v W2 17331 14 Bl Review () Woonz 0 . N
=~ = = Split production erder Assembling "
v A7 2 a) WATHINE GROUFTOTAL: 5735
. & WC003 0j21 17 20 5] Review
Agw 3 1)
WCons
w7 » t L8 38 1 1]
a Day | o ys W04 0/21 iy 20 &) Review Drilling .

d
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We Have Some Examples...

8 | All/Multiple Industries

+ System Administrator  Manager

« General User « Manager (Shift-Based)
* Employee Recruiter
 Employee (Shift-Based) « HR Professional

11 | Service Industries

* Buyer * Purchasing Receiver
Coordinator

*  Supply Chain Director

+ Payables Manager

* Principal Investigator

« Staff Accountant

« Contract Manager

* Project Manager

* Asset Accountant

* Inventory Manager

* Purchasing Manager

10

Discrete Manufacturing Industries

*  Buyer * Project Accountant

* Buyer (SMB) * Fixed Asset Administrator

* Production Supervisor * Receivables Administrator

* Program Manager « Customer Service Representative
« Payables Administrator (SMB)

« Shipping Planner

Process & Distribution Industries

Purchase Manager * Buyer (SMB)
Accounts Payables Controller * Accounts Receivables Clerk (SMB)

Customer Service Representative * Warehouse Manager (SMB)
Customer Service Representative (SMB)

infor

Refer to this archive of past standard RBWS created by Infor Design.
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https://inforonline.sharepoint.com/sites/IndustryCloudExperience/SitePages/Role-Based-Workspace-Repository.aspx

Standard RBWS Resources and Support

Want to learn more?

« All guidelines and templates for standard RBWS can be found here:

e https://inforonline.sharepoint.com/sites/IndustryCloudExperience/SitePages/Standard-
RBWS.aspx

* This includes an archive of past standard RBWS created by Infor Design

* A more in-depth learning session will be scheduled on July 23. This will walk through
common widgets used in past RBWS and best practices. It will be recorded and
available on the SharePoint site.

Need help with the guidelines? Want a review of your design?

* Please contact Daphne Liu or Alix Rosales.

Have feedback about our guidelines or templates?

 Email designfeedback@infor.com.

o
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https://inforonline.sharepoint.com/sites/IndustryCloudExperience/SitePages/Standard-RBWS.aspx
https://inforonline.sharepoint.com/sites/IndustryCloudExperience/SitePages/Standard-RBWS.aspx
https://inforonline.sharepoint.com/sites/IndustryCloudExperience/SitePages/Role-Based-Workspace-Repository.aspx
https://inforonline.sharepoint.com/sites/IndustryCloudExperience/
mailto:designfeedback@infor.com

More Help About Workspaces and Portal

 About Workspaces

 Customize Your Workspace Video

« Workspace Features (for Dev)

 Portal: Admin Flows

 |Infor U OS Courses

« OS Portal: Overview and Highlights

* Infor OS: Workspaces Overview

For questions about OS Portal and Workspace functionality, please contact Paul Horne.

o
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https://inforonline.sharepoint.com/sites/IndustryCloudExperience/SitePages/Workspaces.aspx
https://inforonline.sharepoint.com/:v:/r/sites/InforDesign/Shared%20Documents/ICE/OS/User%20Video/Customize%20Your%20Workspace%20Video.mp4?csf=1&web=1&e=VLMyPt
https://inforwiki.atlassian.net/wiki/spaces/companyon/pages/825139378/Infor+OS+Portal+-+Workspace+features+settings
https://www.youtube.com/watch?v=h7hEhZP7HZo&t=1s&pp=ygUIaW5mb3Igb3M%3D
https://education.infor.com/course-catalog?search=eyJjYXQiOiI4NiIsInRpdGxlIjoiIiwiZmlsdGVyIjp7InZpZXdBbGwiOnRydWUsImFzc2lnbmVkIjpmYWxzZSwicmVjb21tZW5kZWQiOmZhbHNlLCJwdXJjaGFzZWQiOmZhbHNlLCJib29rbWFya2VkIjpmYWxzZSwiaW5Qcm9ncmVzcyI6ZmFsc2UsImNvbXBsZXRlZCI6ZmFsc2V9fQ==
https://education.infor.com/course-catalog/course/01_9952303_een0050_ion
https://education.infor.com/course-catalog/course/01_9952306_een0052_ion

Questions?

l f
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